



                                Brian T. Looney
5811 W. 12th Ave. · Kennewick, WA  99337 · maynard9@yahoo.com · (509) 308-1289

Target Position:  Educational Planner/Academic Counselor

Areas of Effectiveness

Leadership:  Highly effective in organizing groups for a common cause while understanding and appreciating differing opinions and personality styles.  Maintain excellent professional standards to model the behavior and expectation for colleagues and associates.  Served on advisory committee for the National Association of Convenience Stores (NACS) to create a training program to hone site managers’ skill in merchandising and marketing.
Orientation & Counseling:   Providing thorough and detailed orientation to new employees. Responsible for the development and implementation of the New Employee Orientation program at a large not-for-profit organization.  Served as Career Counselor while serving active duty in the United States Navy outlining educational, career, and benefits opportunities to military Reservists.  
Polices & Procedures:  Single-handedly created, implemented, and maintained large-scoping employee manual including updating existing policies & procedures and carefully examining them for relevance 
and accuracy.
Administration: Expert at creating and maintaining accurate files and databases. Strong computer skills particularly in Word, Excel, Access, and Outlook.
Skills/Strengths

Collaboration   ·   Information Dissemination   ·   Public Speaking   ·   Networking
Organized   ·   Self-Directed   ·   Compassionate   ·   Poised
Relevant Professional Experiences
Mid-Columbia Library System, Kennewick, WA

 March, 2006 - Present
· Training Coordinator – Provide orientation to new employees. Keep New Employee Orientation program current and relevant, create individualized required and optional training programs for each employee, and maintain accurate and detailed records of each employee’s training history. Provide occupational and career information to employees. Make follow-up phone calls to monitor employees’ progresses. Seek out training opportunities for staff. Secure State grant monies for training and manage training budget in excess of $200K.
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Rittenhouse Resumes, Kennewick, WA



Apr, 2005 – Present
· Owner/Operator – Creating and writing expert resumes and exciting cover letters for clients. Offering job-search advice and strategies as well as interview skills coaching. 
Small Business Development Center, Pasco, WA
            Feb, 2006 - Present
· Adjunct Faculty – Teaching business courses as an outreach service of the Small Business Development Center in conjunction with Columbia Basin College.  Teaching ‘Customer Service’ and ‘Employee Retention’.
British Petroleum, Warrenville, IL




Sep, 2001 – Nov, 2002


· Management Recruiter – Served as management recruiter to screen resumes, interview, hire, and process new-hire paperwork for management trainees. Responsible for coordinating recruiting events including attending job fairs and career seminars and posting newspaper job advertisements.  Reduced operating costs by over 50%.
TravelCenters of America, Westlake, OH                                 Mar, 2000 - Sep, 2001
· National Training Coordinator – Served as national training coordinator for nation-wide chain of travel center/truck stops including the design, creation, implementation, and management of training programs for management and associates. Responsible for accrediting and managing 16 training sites across the county.  Realized 62% increase in training within first 3 months in the position.
United States Navy, Active Duty




May, 1983 – May, 1989

· Second Class Petty Officer – Served as a translator for both the American and Spanish Navies at Base Naval, Rota, Spain.  Also served as a Career Counselor to military Reservists to facilitate in the development of individualized counsel for Reservists to take advantage of educational, career, and benefits opportunities.  Twice decorated.  Honorably discharged. 
Education / Publication / Credentials / Affiliations
· Masters of Science, Business Management, Troy State University, New Orleans, LA.

· Bachelor of Arts, Geology, Tulane University, New Orleans, LA.
· Author, “Effective Job Training in Five Steps”, ALKI, Olympia, WA, July 2007.
· American Red Cross CPR/1st Aid Certified Instructor.

· Crisis Prevention Institute Certified Instructor for ‘Respect, Service, & Safety at Work’ course.

· State of Washington Emergency Substitute Teacher certificate.

· State of Washington Class 12/13 Server’s Permit Certified Trainer.

· Member – Washington Library Association.

· Member – Washington Association of Library Trainers.

· Member – Washington Association of Library Employees.
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