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23 Adrienne Dr.

Philadelphia, PA  19146
215/582-5676   (home)      215/946-8178   (cell)    

ljbaum@verizon.net
OBJECTIVE

To utilize my Masters of Library Science degree to work and develop in a public, academic, or special library setting in conjunction with my broad span of leadership, organizational, researching, and human-interaction skills.
SUMMARY of QUALIFICATIONS

30+ years experience in the social services, education, and mental health industries in community-based settings in planning, executing, publicizing, and evaluating programs and projects.  Extensive front-line contact with the public.  Highly self-motivated and thoroughly capable of working without supervision.  Strong computer and communication skills including:

· Microsoft Word, Excel, Mozilla Composer, and PowerPoint

· Superior verbal, written, and interviewing skills including small & large group presentations, publicity campaign development involving brochures, pamphlets, and press releases, training manual, and annual report development. 

· Outstanding skills in developing relationships to maximize collaboration.

· Strong leadership skills from serving on task force chairperson and board positions.
EDUCATION
M.L.S. - Graduate School of Library and Information Science, Queens College, Flushing , NY

M.Ed. -   Counseling and Student Personnel, Springfield College, Springfield, MA

B.A.  -      Sociology and Human relations, Queens College, Flushing, NY
EXPERIENCE

Intake Coordinator







January 2004 - Present

Peninsula Counseling Center, Woodmere, NY

Coordinate and oversee clinic intake unit of Nassau County’s largest and oldest mental health agency. Initial and primary contact for individuals seeking clinical mental health services. Liaison to hospitals, schools, and community agencies making inquiries, referrals and arrangements for treatment. Schedule and coordinate all clinic intake appointments, handling an average of 25-30 calls daily.  Enter client information to database and prepare charts for professional intake staff. Initiated the preparation of monthly statistical reports and analysis for executive director. Primary agency representative responding to community inquiries for local and county information and referral resources.
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Project Director







May 2001 – January 2004

Jewish Association for Services for the Aged, Plainview, NY

Founding director of a community-based program assisting seniors to remain in their homes, serving as a model for acquiring state funds for additional Nassau County programs. Supervised 3 professionals and 50+ volunteers; established community coalitions and partnerships 
including a 20-member task force and a senior citizens advisory board; created all publicity materials; coordinated a community-wide needs assessment, yielding a 25% return rate; directed the preparation of a community resource guide prototype with local public library; prepared and presented proposals to secure additional funding.   

Crisis Center Supervisor






July 1996 – May 2001

Nassau County Coalition Against Domestic Violence, Hempstead, NY

Managed and coordinated crisis center including two 24-hour crisis hotlines answering 7000+ calls annually, 19 full- and part-time hotline counselors, and client intake process. Developed and maintained information and referral resources; developed and implemented training program for hotline staff; oversaw site administration in director’s absence including supervising support staff.

Assistant Director







September 1993-June 1996

Senior Adult Department, Mid-Island Y JCC, Plainview, NY

             
(half-time)

Volunteer Manager







February 1994-January 1995

Mothers Against Drunk Driving, Huntington Station, NY


 
(part-time)
ADDITIONAL EMPLOYMENT

· Editor, Living Section, The State Gazette (New York Times Syndicate), Dyersburg, TN

· Counselor, Project SOAR of Northeastern Minnesota, Inc., Duluth, MN

· Career Counselor, Consultant and Resume Writing Specialist, Duluth, MN

· Student Personnel Worker, University of Minnesota, Duluth, MN

PROFESSIONAL AFFILIATIONS

American Library Association, Public Library Association
Reference and User Services Association

Young Adult Library services Association

Library Instructor Round Table

New York Library Association

Nassau County Library Association

Long Island Association of Jewish Libraries


